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Student Grievance Redressal Mechanisms at Quantum University,
Including Sexual Harassment and Ragging Cases

Quantum University places a high emphasis on student well-being, with dedicated
mechanisms in place to address grievances, including sexual harassment and ragging cases.
Key components include the Grievance Redressal Committee, Internal Complaints Committee
for Sexual Harassment, and Anti-Ragging Committee. The institution facilitates confidential
reporting through an online grievance portal and supports students with counselling services
and awareness programs, fostering a safe and inclusive learning environment.

Anti-Ragging Committee

Zero Tolerance Against Anti-Ragging

THE ANTI-RAGGING CELL AT QUANTUM UNIVERSITY

1. Quantum University campus is ragging free and zero tolerance to ragging. To ensure
the implementation of anti-ragging directions of the Hon'ble Supreme Court, Govt. of India,
an anti-ragging squad and Proctorial Board is well constituted as per UGC norms and
Hon'ble Supreme Court, Govt. of India guidelines to maintain strict discipline in campus in all
aspects.

2. Formation of anti-ragging committee is defined. Discipline committee (Proctorial Board) is
working as a support center. Discipline Committee (Proctorial Board) and Internal Complaints
Committee will support the anti-ragging committee.

3. To ensure prompt response as per UGC norms and Hon'ble Supreme Court, Govt. of
India, an anti-ragging control room is maintained in campus, with all the necessary facilities.

ANTI RAGGING POLICY

Regulations on Curbing the Menace of Ragging

Ragging is a Criminal Offence as per the Supreme Court verdict. Ragging is an offence under
Penal Code and under Section 116 which defines as:"Causing, inducing, compelling or forcing
a student, whether by way of practical joke or otherwise, to do any act which detracts from
human dignity or violates his/ her person or exposes him/ her to ridicule from doing any lawful
act. By intimidating, wrongfully restraining, wrongfully confining, or injuring him or by using
criminal force on him/her or by holding out to him/her any threat of intimidation, wrongful
confinement, injury or the use of criminal force.” “"Ragging in all its forms is totally banned in
this University including in its departments, constituent units, all its premises (Academic,
Residential, Sports, Kiosks, Cafeteria & the like) whether located within the campus or outside
and in all means of transportation of students whether public or private. The University shall
take strict action including but not limited to criminal proceeding and/or cancellation of
admission against those found guilty of ragging and/or of abetting ragging and the burden of
proof shall hereby lie on the perpetrator of alleged ragging and not on the victim. An offence
of ragging may be charged either on a written complaint by the affected or on independent
findings of the Anti Ragging Squad. The University is bound by the U.G.C. Regulations on
Curbing the Menace of Ragging in Higher Educational Institutions, 2009.”
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Formation of the Committee

The Anti-Ragging Committee at Quantum University is comprised of a Convener, Co
Convener, faculty members and hostel wardens. This diverse team collaborates to
enforce a strict anti-ragging policy, investigate incidents, and conduct awareness
programs to ensure a safe and respectful campus environment.

Anti Ragging Committee Meeting

The Anti-Ragging Committee at Quantum University convenes regular meetings to
review incidents, analyze the effectiveness of preventive measures, discuss policy
compliance, strategize for awareness campaigns, and coordinate with other
committees. These meetings serve as a crucial platform for communication, feedback,
and continuous improvement, contributing to the committee's proactive efforts to
maintain a safe and respectful campus environment.

Formation of Anti Ragging Squad

L Juanfum
~ UNIVERSITY

OFFICE ORDER

Ref No.: 149/Reg /2022 Dated: July 22, 2022

As per the UGC regulations & directives of Hon'ble Supreme Court, the Anti - Ragging

Squad for Session 2022-23 is being constituted within the campus for the University as

under:
| SNo ! Name Designation | S.No. | Name | Designation |
M M Kannan Co-
1 |_|_(Chief Proctor) Convener 2| Dr Ram Singh | Convener |
3| DrAjay Kumar Sharma Member | 14| Mr Mukesh Kunuat Member
4 | DrSachin Chouban Member 15 5 ini G Merniber _1
3 | Mr Vaibhav Ratli Member 16 sheh Agarwal | Member =1
6 | Mr, Karin Babbar Member 17 % < : Member
[ 7 [ Me Suniit Kataria _, Member | I8 | Dr Aditya l.ama Member
___8 | Mr Mahesh Mishia Member | 9o Meghia Singh | Member
9 | Ms Pooja Singh Member | 20 | Mr Tapeshwar Yaday | Member
10 nkur Rang __| Member _21 | Ms Nikita Tyagi | Member
1 Member | 22| MrAdinaNesi | Member
Mr Virendra Kumar
| 12 | Dr. Satveer Member 23| Anya _| Member
e ngh,
13 | Mr Kuldeep Pal Member | 24 | Sports Officer Member

The Convener, Co-Convener and members are required 10 be proactive and ensure the
ZERO ragging policy of the University,

This office arder has prior approval of the competent authority.

—

(Prof § S Shekhawat) ;}% Hn—
Registrar

CCto:

1) Hon'ble Chancellor for your kind infesmation

2) Hon'ble Vice Chancellor for your kind information
3) All Directors/Deans/HODs/ Academics Coordinator
4} All Faculty and stalf members though mail
5] All Studen!s through Nolice Boards/ERP
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Campuss - Mandiawar. 22 Km Mido Stane, Roorkee Delsrsdun Mighway (N7 5)
HOURKEE- 247 667 (UK)

Anti Ragging Committee -Minutes of Meeting

Dare: T4 Angust, 072
Amesting was el on 19 Aapost, 2022 5t 10 AM 0 2102
Fhit rnoeting was Clared by 8, Kangan |Convenar )
I'he fdlowing orembessattendes the meeting:

SN0 Name of the Faculty Designation | Signature
I MrM, Kaanan . Convenor
LB Rain Singh Cogunsenyt
4| De Apy Kunvar Shaema | Member
VLD Sackin Chaulos Member
B M Karan Babtar - Member
I Mr Vaibhay Rath) Member
T, | Mr Mahesh Mishia _ Member
| Ms Ponja Singh Member
1| Mr_Angur dna _ Member
10 M Mokesth Kamas Memiber
| M St Kataea Memoe|
14| Mr Basadey Stagh Rohani Member
It | Dr Satvees  Member
b | Mr Kuldeep Pal | Member
15 | Ms Shalini Varma Moember
16 | Mr Ablshok Agarwal Membier
17| Ms sshuta Pan | Memiber
| Dr Aditya Lama | Member
19 | Dr, Megnna Singh | Member

20 | Mr-Tapeshwar Yadav | Member
21 | Ms Nikiva Tyag) M ber
24 | My Adiyn N Member
23 | Mp Vicendrs Kuinar Arye | Menther
20 | M Panka) Singit Member

Tho ollowing paimts were dscussed in the mecting:

[ 1) T ensure the mpemitoring of instances of student ragging within the cimpus.

121 1 ranst aveceress andd edueate incoming stugents abaot the Seners reperussig)y
Wragping.

|4) The anti-ragmng team shoukt carry out usanmounced mspections ol the Dostels
waleteria, anid (ther<tuden) gathering areas al ieast once daidy tor the dyivial |
muntits alter the admession of 3 new class, until fucther instructions.

[#) To ephance Security measures in Wigderisk aresy suel us hosrely, clite
pymaasium,  library, and  dinlng  hall  Assigning might duties and - fion
responsibihties o hoth ACER apd non-ACER members respectively

()AL depattienl  heads/conrdinators . shoutd  deliver thiks an saggihe o Dl
respective Qasses dunng orteit 0o prograns aod tha il 10w Sesson

L) parenty salness sny Ingidonts oF extrems violenco, they should proomptly noaly
the gollege admamstranon

|73 Al semor and junior students must sign the vrdertaking on the UGE anti-ragang
wehsite

) Oegamization of campus ambassador's ermaliomn Lo | ake plate an the campus

{91 Stedeats stmnld e provided with o student handbook and WATI, nabihcatian o
hemibiaceee themselves with campus operations pror t their arrival

e
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Anti-Ragging Vigilance Duties

Faculty members are integral to the prevention of ragging at hostels through the Anti-
ragging Vigilance Duties program. They conduct regular patrols, engage in interactive
sessions, and contribute to awareness campaigns. Building positive relationships with
students and coordinating closely with hostel wardens, faculty members play a vital
role in responding to reports, initiating investigations, and fostering a safe living
environment. Training programs equip them with the skills needed for effective
vigilance, reflecting the university's commitment to proactive measures against
ragging.

M Gmail Q, antiragging duties X = ® Active - @ @& @ (‘)Yg;&
7 Coici € B 0 ® 5 Q0 @& B D " S S T
T s " Anti Ragging duties- 21 Sep to 27 Sep 2023w 8 O
9 Kaninan m ey s a0 60 20, 45 A =
P Sont Dowr
[} Orafts aculles b ph ¥
v More
fant " per the dubies alatied by ¢
Labels griex et X! Pras;
One attachment - Scannea by Gmall &
= 4
M Gmail Q, antiragging duties X FE ® Active ® (x)‘.'.ﬂﬂ?'.','ﬂ
, r‘m“-‘%’! m I’:‘ m ﬁ. o (;; rf:: o -
& s Anti Ragging duties- 05 Sep to 11Sep 2023 v a8 &
d  Inbox -
fr Stared s KaAndn ™ I &
@ Sroozed . e = siamalion =
P Sent iy
0 Drafts 1 ANT) RAGEING dutes are T tacuft ¢ 1 Sept
Subsegquent days” duties w
More
3 all days fo i U A ] vy ¥ d 1
Labels . L q thess dgulies, please contact the underss * Prasa
T ks &
One attachment by A
=
@ Awin ' 4
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M Gmail Q antiragging dutias X ®active~r (@ @& i »

T‘ o

¢« @B 0 ® 2 0 @ B D i Damay € 5 ER*
&Z Compose "
o e : Anti Ragging Duties- 22 - 28, Aug 2023 i « =]
& Staned ’ KQMMEN 1) 07 01k = P2 IZSTPY oy -y
®. ‘Sooczed ' 051, Coodinaters: Ak (3 . Aegrarmb Vics v
B Sl Cear Al
0 Drafis o ANTI RABGING didies sre assigned to NON-RESIUENT tacuhes from 22 20 August 2024
Subsequent days’ dulles wil be shared laler
v  More
ALL Resvient facuites nave o be presant on af days for the praveation of any unioeard (ncidents wiEne the camous in 1hs evening hours as pr the dutiss akoltad by the Chsst
Warden
Labels + .

i c3se of any quenas regarding Mase Aullss. please contac! the undersigned or Chuet Warden MrAlok Frasad

Thanks & Reaards

. &

B Ami Ragaingcne.. g

QUANTUM UNIVERSITY
Anti Ragging Team / Campus Vigilance Duty
As on 20 Sep 2023
Date and Day of Duty
21 Sep 22 Sep 23Sep 24 Sep 25 Sep 26-SEP 27-SEP
THURSDAY FRIDAY SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY
Dr Anjay Singh Bisht Mr Aru Mr Ad N
Mr Abhishek Kumar ay Mr Ankur Jain Mr Anurag K“r & o . Dr Ashish
Chaurasiya sintad malik
Jaiswal
Token Signature Token Signature Token Signature Token Signature Tokan Signature Token Signature Token Signature
3 Mr Abhishant Mr Akash Saini MrAnjilKumar | MrAnkurRana | MrATUR Dk Astiieh S | ‘DYpvimash
® sharma Bhardwaj Verma
[t
e Token Signature Token Signat
° en
. Mr Amit Kumar Mr Avdesh
E Mr Abhishek Mr Amit Kumar u Mr Anurag Mr Arpit Mr Ashish garg K eSi
2 Agarwal Sachan Chandna Gupta mavSingh
Token Signature Token Token Signature Al To
Ms Ankita Mrs Bharti
Ms Aarti Prajapati Dr Amrita Kumari Dr Anisha Beniwal Ms Anjali Ms Anjali Si Saini
Dhiman Dixit ngaRana =
Yoken Signature Tokan Signaturs 1 Token Token Signature Token Signaturs
Note:
I. Monday to Saturday Duty timings will be - from 4:30 PM onwards til 9.00AM next day (for example - from 4:30 PM of 16,8.2023 to 9:00 AM of 17.8.2023)
iL. On Sunday / Holiday - from 9:00 AM to 9:00 AM (for exampie - from 9:00 AM of 20.8.2023 to 9:00 AM of 21.8.2023 )
5‘; - i
ool -
(Mrs Saloni Arora) (Er. M Kannan)
Deputy Chief Proctor Chief Proctor
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Anti-Ragging Form Filling by Students and Parents

3

4)
)

ANTI RAG GF 1

ANNEXURE |
AFFIDAVIT BY THE STUDENT

Bl b
L, (full name of student with admissionyt gistration/enrolment number
‘ : | @i (full name of stud : cnrolment aumber)
Vo - do Mr/Mrs/Ms | O,Aﬁ_n ‘,&,? l_ dAusoun —

A )
baving been admited to (:flmagzm Mm of the institution)

have received a copy of the UGC regulations on Curbing the menace of Ragging in
Higher Educational Institutions, 2009, (hereinafter called the “Regulations™) carefully
read and fully understood the provisicns contained in the said Regulations,

I have, in paticular, perused clause 3 of the Regulations and am aware as to what

constitutes ragging.

| have also, in particular, perised clause 7 and clause 9.1 of the Regulation and am
fully aware of the penal and administrative action that is liable 10 be taken aguinst me
in case | am found guilty of or abetting ragging, actively or passively, or being part of

A conspiracy to promote ragging.

I hereby solemnly aver and undertake that

L will pot indulge in any behavior or act that may be constituted as ragging under
clause 3 of the Regulations,

I will not participate in or abet or propagate through any act of commission or
omission that may be constituted as ragging under clause 3 of the Regulations,

| bereby affirm that, if found guilty of ragging, | am liable for punishment according
to clause 9.1 of the Regulations, without prejudice to any other criminal action that
may be taken against me under any penal law or any law for the time being in force,

T
4
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fi) [ bercby declore that | have not been expelled or debarred from admission in any
institution in the country on account of being found guilty of, abetting or being part of
a conspiracy to promote, ragging; and further affirm that, in case the declaration is

found to be unirue, | am aware that my admission is liable 10 be cancelled

Declared this l‘| day ar_m&_momh of, year
Sigmature of Deponent )Q'kb\"‘ Cﬂ‘s“"h

.
Name Mi‘?l\ &LM«. vy

VERIFICATION

Verified that the contents of this affidavit are true to the best of my knowledge and no part of
the aflidavit is false and nathing has been concealed or misstated therein.

Verified nx_@.”‘w gt}ucc} on this the (dayv) 2T of nonth) ZQ)_I_(yur]

AN

Pk ot

Sigraure of deponent

Sodemnly affirmed and signed in my presence on this the___{day) 29 of“g month, (year) 222

alter reading the contents of this affidavit,

P
OAT MISSIONER

@ o\
3 <
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ANNEXURE 11
AFFIDAVIT BY PARENT/GUARDIAN

~ } f‘l ] / ?
1, OY ¥l Jingh laz cun Mr./Mrs/Ms.

| (full name of perenu'guardie\]n) father / mother/guardian of é} }V,aﬂ A { ;1‘4, C"’h
{full pame of student wish admission Iregisiration/enrolment number),

1) having been admitted to ‘é)llrm f’u_on _Un,'“a X @ (name of the

Institution), have received & copy of the UGC regulations on Curbing the menace of
Ragging in Higher Educational Institutions, 2009, (hereinafter called  the
’L “Regulations™) carefully read and fully understood the provisions contained in the

said Regulations,

) I have, in particular, perused clause 3 of the Regulations and am aware as 10 what

constitutes ragging.

| 3 | have also, in particular, perused clavse 7 and clause 9.1 of the Regulations and am
fully aware of the penal and administrative action that is liable to be taken against my
ward in case he/she is found guilty or abetting ragging, actively or passively, or being
part of a conspiracy to promote ragging.

4) | hereby solemnly aver and undertake that
.L 2) My ward will not indulge in any behavior or act that may be constituted as
ragging under clause 3 of the Regulations,
b) My ward will not participate in or abet or propagate through any act of
commission or omission that may be constituted as ragging under clause 3 of

the Régulations.

3) 1 hereby affirm that, if' found guilty of ragging, my word is liable for punishment
according to clause 9.1 of the Regulat without prejudice to any other criminal

action that may be taken against my ward under any penal law or any law for the time

being in force.

3|
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) I bereby declare that my word has not been expelied or debarred fn)m. admission in
any institution in the tountry on account of being found Luilty of, abetting or being
pan of a conspiracy to promote. ragging: and further affirm tha, in case the
declaration is found ta be untrue, 1 am aware that my admission my word is liable to
be cancelled,

Declared this 2 | day of %nmmlb olﬁ%_)ur ng 2
3 -

Signature of Deponent /f%l.’ A Vm{ [’tuod n
Name; A M,u l (Du o h

Address: @)M t&\

Telephone/Mobile No: q ' (7 289122

VERIFICATION

Verified that the contents of this affidavit are frue 10 the best of my knowledge and no part of
the affidavit is false and nothing has been concealed or misstated therein.

Verified at #n_p.j‘ {placclonthisthe D 9 (dav) of %,‘(mgmh] and_Jaj)  (year)
Azmo-ﬁ

Signatare of deponent

Solemnly affirmed and signed in my presence on this the 2% {day) of Aanmh.l 1 (year}

after reading the contents of this affidavit.

~

OATHTOMMISSIONER

4]
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Clerence Number 2583991

ANTI RAGGING UNDERTAKING BY THE STUDENT

| bhumfmoas having been admitted to QUANTUM

UNIVERSITY ROORKEE, have recewvea a copy ot the UGC Regulations on Curbing the Menace of
Ragging in Higher Educational Institutions, 2009, (hereinafter called the Regulations) carefully
read and fully understood the provisions contained in the said Hegulations,

I have, i particular, perused clause 3 of the Regulations and am aware as 10 whal constitutes
TaRRINg.

| have also, i particular, perused dause 7 and clause 9.1 of the Regulations and am fully aware
of the penal and administrative action that is liable to be taken against me in case | am found

guilty for abetting ragging, actively ar passively, or being part of a conspiracy to promote
THERING.

| hereby solemnly aver and undertake that | will not indulge 1n any behavior or act that maybe
constituted as ragging under clause 3 of the Regulations. | will not participate in or abet or
propagate through any act of commission or omission that may be constituted as ragging under
clause 3 of the Regulations

I hereby affirm that, if found guilty of ragging, | am liable for punishment according to clause 9.1
of the Regulations, without prejudice Lo any ather criminal action that may be taken against me
under any penallaw or any law for the time being in force. | hereby declare that | have not been
expelled or debarred from admission in any institution In the country on account of being found
guilty of, abetting or being part of 3 conspiracy to promote, ragging. and further affirm that, in
case the dedaration s found to be untrue, | am aware that my admission Is llable to be
canceled.

Declared on 25 09 o E )
sosn o

SIg re of deoonent

Name &;’UWM fonww&

VERIFICATION © ™
Verified that the contents of this undertaking are true to the best of my knowledge and no
part of the undertaking is false and nathing has been concealed or misstated therein

Verified at (P ‘(4 an Z6.-cR ~2e2}

Slsﬂ.twm D

.

<
>
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Reference Number 2402305

UNDERTAKING BY PARENT/GUARDIAN

1 ,MR. MEGHRAJ SINGH father/mother/guardian of, SUBHAM PANWAR, having been admitted
1o QUANTUM UNIVERSITY, have received a copy of the UGC Regulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009, (hereinafter called the Regulations],
carefully read and fully understood the provisions contsined in the sakd Regulations.

2. 1 have, In particular, perused clause 3 of the Regulations and am aware as to what constitutes
ragging.

3. | have also, in particular, perused clause 7 and clause 9.1 of the Regulations and am fully aware
of the penal and administrative action that Is llable to be taken against my ward in case he/she
i found guilty of or abetting ragging, actively or pasively, or being part of a conspiracy to
promote ragging.

4, | hereby solemnly aver and undertake that My ward will not indulge in any behavior or act that
™ may be constituted as ragging under clause 3 of the Regulations. My ward will not participste in
or abet or propagate through any act of commission ar omission that may be constituted as
ragging under clause 3 of the Regulations.

5. | hereby affirm that, If found guilty of ragging, my ward Is llable for punishment according to
clause 9.1 of the Regulations, without prejudice to any other criminal action that may be taken
against my ward under any penal law or any law for the time being in force,

6. | hereby dectare that my ward has not been expelled or debarred from admission in any
institution In the country on account of being found guilty of, abetting or being part of a
comspiracy to promote, ragging; and further affiem that, in case the dedaration is found to be
untrue, the admission of my ward is liable to be cancelled.

Dediared on {‘/3! dol

Name : MR. MEGHRAI SINGH
Address :VILL DADAWA SAHARANPUR

VERIFICATION
Verified that the contents of this undertaking are true to the best of my knowledge and no
part of the undertaking is false and nothing has been concealed or misstated therein,

Verified at mn.b_ on

Signature of deponent
i) G)}\m a9 A N‘A\

= ‘:.—\ Jj:{-f’"
;\'\SL___ Ny b\
{ r / @" W

S
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Banners and Posters
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Notices
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Anti Ragging Awareness Programs

Orientation on Antiragging for Senior Students at the Department Level
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Internal Complaints Committee

Internal Complaints Committee has been established on the campus to proactively
address and prevent instances of gender-based discrimination, exploitation, and
sexual harassment. The primary goal of this cell is to protect the dignity and rights of
female students. Women students are encouraged to reach out to any member of the
Internal Complaints Committee for concerns related to their safety and security on

campus.
Purpose and Functions:

The primary purpose of the Internal Complaints Committee is to:
1. Investigate and address complaints related to gender-based discrimination and
sexual harassment.
2. Create awareness about gender issues and promote a culture of respect and
equality.
3. Implement preventive measures to ensure a safe and secure environment for

all.
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Current Members of the Internal Complaints Committee:
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Reporting Mechanism:

Students and members of the university community can report incidents or concerns
related to gender-based discrimination or harassment through online platform-
https://quantumuniversity.edu.in/gsps or through ERP or offline.
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“ ===
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0
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Jevmees Der E=3=
" e Swwe Ao quss

LW O Type here to search

Suggestion Boxes

The convener of the committee will open suggestion boxes twice a week, ensuring
that all cases are recorded, handled with utmost care, and resolved.
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Activities and Initiatives:

The Internal Complaints Committee actively engages in various awareness programs,
workshops, and initiatives to foster a culture of respect and equality on campus.

List of Activities
S. No | Event Date Event Name No of
Students
participated
2022-2023

1. 01.09.2022 |Orientation Program—Rules &Regulation, anti-ragging, 62
gender quality.

2. 01.09.2022 [First Year Orientation Program-Rules, 216
Regulations, Gender Sensitization, Anti-
Ragging, and Women's Cell

3. 05.09.2022 |Anti-Ragging and Anti-Drug Awareness 232

4, 10.10.2022 Women's Mental Health Day: Nurturing Wellbeing and 15
Empowerment

5. 20.11.2022 |Child Rights Day/Awareness on Beti Bachoo and Beti 53
Padao

6. 10.12.2022 Human Rights Day: Celebrating Human 83
Rights for All

7. 10.12.2022 One Act Play-Mahishasur Mardini: Power of the 257
Women

18-03-2023 |Awareness on Gaura Shakthi App and Self Defense 85

8.

9. | 24-03-2023 [Female Health Awareness Campaign and
Consciousness 23

10. | 06.04.2023 |Legal Awareness Camp -2023 95

11. | 11.05.2023 Purisprudence-2023- Moot Court Competition on 67

t013.05.2023 |[Sexual Harassment of Woman at Work
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Glimpses of Activities
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ONCLAVE

29th & 30th July, 2023
WOMEN EMPOWERMENT N RESEARCH AND GENERAL ADMINISTRATION OF UNIVERSITY SYSTEM
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The Grievance Redressal Cell at Quantum University is an integral part of our
commitment to fostering a supportive and transparent environment for all members
of the university community. This report aims to provide an overview of the Grievance
Redressal Cell's structure, functions, and activities at Quantum University.

Purpose and Functions:

The Grievance Redressal Cell at Quantum University serves the following key
purposes:

Grievance Handling: Receives and addresses grievances from students, faculty, staff,
and other stakeholders.

Conflict Resolution: Facilitates fair and impartial resolution of conflicts and concerns.

Preventive Measures: Identifies systemic issues contributing to grievances and
recommends preventive measures.

Promotion of Transparency: Promotes transparency by communicating grievance
resolution procedures to the university community.

Process of Grievance Redressal

Submit your complaint Acknowledge and Investigation Resolution Communication

Submit your complsint through ot IR '_gw__ i The call irvestigates are resolved through Regular upates are provided 10 the
£ mail, Latter of ragisier your Tou c"‘“‘”‘g’g‘ ke Cal mrough ntenviews document appropriate comectve actons, 3nd stzkenoiders regarding the stats and
complain cnine. conducts 3n iniial review to reviews, 3nd relevant inquiries. comnuwnicaton is maintsined with tha resofution of their grisvances
tumuniversty

Isttne//quartumiiniversty sdu in e categorize and pricitize grissances concermad parties
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Reporting Mechanism:

Individuals can report grievances to the Grievance Redressal Cell through online
platform- https://quantumuniversity.edu.in/gsps or through ERP or offline.
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