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| residents.

Internet-related 16.07.2019 |17.07.2019 |Issues related to the
issues in the campus internet have been
addressed promptly. The
technical team has been
informed and is currently
conducting an
investigation to identify
and resoilve any
connectivity or
performance issues.
Measures are  being
implemented to enhance
the overall stability and
reliability of the internet
services.
Female students filed | 06.08.2019 | 07.08.2019 | Immediate steps initiated
a complaint to address inadequate
regarding inadequate water supply in II Floor B
water supply in their Block  restroom  after
floor's restroom (II complaint by female
Floor B Block) during students; maintenance
the afternoon. team actively resolving

] the issue.

- | Office Staff members | 04.09.2019 | 05.09.2019 | Prompt  measures
Complaint about initiated; IT and
malfunctioning maintenance teams
printers, addressing  issues  to
photocopiers, or enhance work efficiency.
other office
equipment  affecting
work efficiency.

| The facuity member | 11.09.2019 |12.09.2019 | The IT department has
reported an  issue ‘ been alerted to
regarding the investigate and address
interruption of the issue  promptly,
internet facilities on ensuring  uninterrupted
the first floor of B internet services for the
Block. affected area.

| Transportation [ 20.08.2019 |- ‘Continuous  monitoring
services for  the and feedback mechanisms
remote areas of will be established to
Roorkee and ensure sustained
Saharanpur, e improverne_nts | in

LD transportation services for
T these
I T et LR
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4.The department head handled and resolved student grievances at the

foundational level within the department, thereafter providing a report to the

Grievance Cell.

5. Every complaint lodged in the Grievance Redressal Cell underwent a meticulous

review, leading to the creation of a comprehensive summary of grievances for

further evaluation and necessary actions.

S.No

~ Students Grievance

A complaint was raised

by faculty members

regarding internet
issues  within  their
designated cabinet
areas.

Students have raised
concerns regarding the
equitable  distribution
of class hours in the
timetable.

Students raised
complain on PROPS
selection in ERP

Students in the
Gardening Club voiced
concerns  about the
unavailability of
agricultural tools.
Students filed

complaints about the
unavailability of
computers while
attending online lab
quizzes.

Complaint
Date

22.09.2021

11.10.2021

22.10.2021

01.11.2021

24.08.2021 |

23.09.2021

112.10.2021

26.10.2021

02.11.2021

The System Admin addressed

faculty complaints on internet
Issues in designated areas,
ensuring a prompt resolution
for reliable connectivity.

The timetable
actively engaged with
issue and optimized the
overall class schedule to
ensure a more balanced
distribution of hours.

The ERP cell has reviewed the
issue raised by students
regarding PROPS selection
and has successfully resolved
it

The essential tools were
provided to students during
PROPS hours.

committee
the

The System Admin actively

addressed the complaint and |

resolved it.

6. The importance of maintaining discipline during lunch break was emphasized,

with faculty members urged to monitor student activities. In cases of fights,

ragging, or assauit, any faculty or non-teaching staff member should promptly

report the incident to the Grievance Redressal Cell.
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9) An electrician will be tasked with repairing faulty electrical appliances in
classrooms.

10) Dr.A.K Seth concluded the meeting by expressing his gratitude to the members.

Convenor
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Cc: Chancellor / Vice Chancellor / Secretary, / Registrar/ Deans / Directors, / COE/ HODs / Concerned
Deptt. Coordinators, / Cancerned Faculty Members
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