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Data Representation of Feedback

Feedback on Curriculum (Students)

1st Semester 2023-24
No. of Students: 34
Subject Code SKOSsU1 SFOUS0Z SFUSDS SEOSBG SEUSUS SEFUS0O SKFOUSU7 SEUSUS Tolal Avg.
HM31100 328 331 331 331 3.25 3.25 322 3.25 3.27
HM31101 3.00 3.08 3.00 2.94 3.08 3.03 3.14 3.08 3.05
HM31102 322 322 322 325 325 3.25 319 3.22 323
HM31103 3.60 3.66 3.60 3.60 357 3.60 357 3.63 3.60
HM31104 3.56 358 3.50 3.56 3.56 353 3.58 3.56 3.55
HM31161 331 333 3.28 333 3.28 333 328 3.28 330
HM31162 297 3.00 2.89 297 294 3.03 297 3.06 2.98
HM31163 342 3.36 3.36 333 3.22 3.39 333 339 3.35
HM31164 3.58 353 353 3.56 358 361 3.56 3.56 3.56
AE31262 3.03 3.06 3.00 301 3.06 311 3.06 3.06 3.06
VC31265 322 3.25 3.25 3.28 325 322 325 328 3.25
VC31162 347 3.50 347 353 3.50 347 3.50 350 3.49
Total Avg. :- 3.30 332 3.28 331 3.30 332 3.30 332 331
Student Feedback Chart - 1st Semester
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2nd Semester 2023-24

No. of Students: 33
| Subject Code| SFOSO1 | SFoso2 | sFoso3 | sFoses | sFosos SFOS06 SFOS07 SFOS08 | Total Avg.
HM32130 315 3.00 3.18 3.00 3.15 3.06 297 3.06 3.07
HM32131 2.67 2.58 2.64 252 261 2.64 267 264 2.62
HM32132 2.88 2.67 291 261 279 2.76 261 270 2.74
HM32133 3.48 336 1.36 3124 3.52 3.15 k] 3.27 134
HM32134 352 321 339 3.06 3.24 318 315 3.18 3.24
HM32171 3.36 3.00 324 3.06 312 3.0 3.09 3.12 314
HM32172 2.70 248 270 2.64 267 258 2.64 264 2,63
HM32173 321 2.88 312 291 3.15 3.00 12 2.85 3.03
HM32174 348 327 3.36 3.33 339 342 348 345 3.40
@ s 308 3.03 318 291 302 3.00 3.2i 297 3.07
VC31201 3.52 345 342 342 333 3.39 3.45 333 3.42
VC31161 3.52 330 352 336 327 3.30 3.42 3.33 338
Total Avg. - 3.22 3.02 3.17 3.00 1l 3.05 3.10 3.04 3.09
Student Feedback Chart - 2nd Semester
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3rd Semester 2023-24

No. of Students: 08

This Semester is on Industrial Training for whole semester.

4th Semester 2023-24

_F eedback on Curriculum Bacheior of Hotei Management Session 2023-24

No. of Students: 08
Subject Code| SFOS01 SFOS02 SFOS03 SFOS04 SFOS05 SFOS506 SFOS07 SFOS08 Total Avg.
HM3410 3.57 371 343 3,57 3.71 3.57 1.86 3.29 3.59
HM3411 3.14 3.29 3.57 3.14 3.00 357 3.00 3.57 129
CHM3412 | 329 | 314 | 329 286 | 320 | 3s2 | e | am 3.29
HM3414 3.71 3.57 3.71 3.57 3.71 3.29 3186 3.57 3.63
HM3415 386 371 186 3413 3 86 357 3 86 386 175
L HM3445 3.25 3.25 3.63 3.50 3,63 3.13 3.25 3.13 3.34
HM3446 3.00 2.71 314 257 2.86 286 3.00 2.86 2.88
HM3448 3.86 3.43 3.86 3.57 3.86 371 3.86 157 3.71
HM3449 3.86 3.57 3.86 343 3.71 3.86 3.71 3.71 3.71
VP3413 2.14 1.86 2.00 1.86 243 1.86 243 243 213
HU3201 3.57 343 3.57 343 314 3.29 3,71 329 3.43
HM3416 3.86 371 3.86 357 371 3.71 3.86 371 3.75
CS3031 3.00 3.00 3.14 2.86 3.00 314 3.14 3.00 3.04
Total Avg. :- 339 3.26 3.46, 3.18 338 132 344 3.36 335
Student Feedback Chart - 4th Semester
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Sth Semester 2023-24

No. of Students: 05
Subject Code | SFOS01 SFOS02 SFOS03 SFOS04 SFOS05 SFOS06 SFOS07 SFOS08 Total Avg.
HM3501 3.80 3.80 4.00 4,00 3.60 4,00 3.80 4.00 3.88
HM3502 3.80 3.80 3.80 4.00 3.80 3.80 3.80 4.00 1.85
HM3503 3.80 3.80 4.00 4.00 3.80 3.80 3.80 4.00 3.88
HM3505 3.80 3.80 3.80 4.00 3.80 4.00 3.60 4.00 3.85
HM 3506 3.80 3.80 4.00 3.80 3.80 4.00 3.80 3.80 3.85
HM3540 3.80 3.80 4.00 3.80 4.00 3.80 3.80 3.80 385
HM3541 3.80 3.60 4.00 3.80 4.00 3.80 4.00 3.80 3.85
HM3542 3.83 3.83 4.00 4,00 3.67 4.00 3.83 4.00 3.90
HM3543 3.80 4.00 1.80 4.00 3,60 3.80 4.00 4,00 3.88
VPIsiG .80 1.80 4.00 3180 4.00 2.60 100 3.80 185
CS3034 3.60 3.40 3.60 3.40 3.80 3.80 3.60 1.60 160
Total Avg. - 378 3.77 391 3.87 181 3.85 3.82 3.89 3.84
Student Feedback Chart - 5th Semester
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6th Semester 2023-24

D
Farameter

‘Feedback on Curricuium Bachelor of Hotel Management
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No. of Students: 05
Subject Code |  SFOS01 SFOS02 SFOS03 SFOS04 SFOS05 SFOS06 SFOS07 SFOS08 Total Avg.
HM3601 3.80 3.80 3.80 3.60 3.80 3.40 3.40 3.40 3.63
HM3602 3.60 3.40 3.60 3.40 3.40 3.60 3.60 3.60 3.53
HM3603 3.80 3.80 3.80 3.40 3.80 1.60 3.60 340 3.65
HM3604 3.40 3.40 3.60 3.40 3.60 3.40 3.40 340 345
HM3606 3.20 3.40 340 3.00 3.20 3.00 3.00 3.20 3.18
HM3640 320 3.00 3.40 3.20 3.20 3.00 3.00 3.00 3.13
HM3641 3.60 3.40 3.40 3.60 1.20 3.40 3.20 340 3.40
HM3642 3.60 3.40 3.80 3.40 3.80 3.20 320 3.60 3.50
HM3643 3.40 3.00 3.00 3.20 3.00 3.00 3.40 3.40 3.18
|_
~ VP3613 3.40 3.00 3.20 3.20 3.00 3.00 3.00 3.00 3.10
CS3035 340 3.40 3.60 320 3.20 3.40 3.00 3.60 335
Total Avg, :- 3.49 336 351 333 338 327 325 3.36 3.37
Student Feedback Chart - 6th Semester
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7th Semester 2023-24

No. of Students: 02
Subject Code |  SFOSD1 SFOS02 SFOS03 SFOS04 SFOS05 SFOS06 SFOS07 SFOS08 Total Avg.
HM3702 3.50 3.50 3.50 4.00 3.50 4.00 3.50 3.50 3.63
HM3740 3.50 3.50 3.00 4.00 3.50 4.00 3.50 1.50 3.56
HM3701 4,00 3.00 3.50 3.50 3.50 4.00 3.50 3.50 1.56
HM3709 3.00 3.00 3.50 3.00 4.00 3.50 3.50 3.00 3.31
HM3708 3.50 4.00 4.00 3.00 4.00 3.00 4.00 4.00 3.69
HM3707 3.50 4.00 3.50 3.50 3.50 3.50 3.00 4.00 3.56
Total Avg, :- 3.50 3.50 3,50 3.50 3.67 3.67 350 358 355
Student Feedback Chart - 7th Semester
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No. of Students: 13

This Semester is on On-the-job Training for whole semester.,
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Feedback on Cumculum (Students 2023- 24[

Parameter | Excellent Very Good Good ‘Satisfied | Not Satisfied | .Average
Rating

SFOCO1 0 0 50 0 50 1
SFOC02 0 0 50 0 50 1
SFOCO03 0 0 50 50 0 1.5
SFOC04 0 0 50 0 50 I
SFOCO05 0 0 50 50 0 1.5
SFOC06 0 0 50 0 50 1
SFOC07 0 0 | s0 B | ®B | 15
SFOCO08 0 0 50 0 50 1
SFOC09 0 0 50 50 0 1.5
SFOC10 0 0 50 0 50 1
SFOC11 0 0 50 50 0 1.5
SFOC12 0 0 50 0 50 1
SFOCI13 0 0 50 50 0 1.9
SFOC14 0 0 50 50 0 1.5
SFOC15 0 0 50 50 0 1.5
SFOC16 0 0 50 0 50 |
SFOC17 0 0 50 50 0 1.5
SFOCI18 0 0 50 50 0 1.5

Ornientstion st the beginning of the semester
to inform you about different velue added
programs such a3 electived, Minor Program,
Passion Program, and elso ebout University
rules & reguletion.
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Departmental Orientation to inform you sbout
the courae objectives and their outcomes,
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generic information about cless
representatives, student representstives,
mentors, ete.
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Effectivity of the Curriculum in developing

snslytical énd problem solving skills through

mini project works, flipped classes and

research b 9 ts, case studi
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Effectivity of the Curriculum to create
swereness on Nstional end international
issues like gender equality, environment.

humen values, wellness etc.
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Effectivity of the curriculum in ensuring job
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relsted skills through
trainings/ workshopa/internships/ industry
connect end in providing stendérdised
certificstion (Only for St. batches).
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Effectivity of the Curriculum in developing
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Effectivity of inter-disciplinary P ts of

the curriculum such &3 Minors end Dpen

Electives in enhancing the range of your
skills snd competencies (if any)
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Quality of exsminstion/ eppraissl/
t of the students through quizzes,
gssignments, written exeminstions, project

Consistency, quélity and durstion of labs
through the semester.
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Curriculer sctivities.
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Feedback on Curriculum (Teachers 2023-24)

Parameter Excellent Very Good Good Satisfied Not Satisfied Average
Rating
TFOCO01 40 40 20 0 0 3.2
TFOCO02 20 50 30 0 0 29
TFOCO03 40 30 20 10 0 3
TFOC04 30 30 20 20 O 2:1
TFOCO05 40 30 20 10 0 3
| TFOC06 30 60 10 0 0 3.2
TFOCO7 40 30 | 30 0 e | ar
TFOCO08 30 50 10 0 10 29
TFOC09 30 40 30 0 0 3
TFOCI10 40 30 20 10 0 3

Alignment of the curriculum with the Vision
stetement of the University
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Level of ecademic rigour echieved by the
Curriculum
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Provisions in the curriculum to encourage
resesrch, development, peper presentation
and publication,
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slterstion or updating of the curriculum
through & balenced participetion of all stake
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Efficiency of implementation of the flexible
choice based credit system and
interdisciplinary concepts in the curricuium
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Opportunities provided by the curriculum to

build communicstion and interpersonsl skills

&nd inculcste ethical values and concern for
the society,

Pararmwter Vialues [ %)

Yourcontribution fparticipation towerds
curriculum design énd development
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Effectiveness of the Course to ensure
employability and Industry readiness/
preperedness for higher sducstion.
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Electives end Minors offered in the curriculum
are closely relevant to the industry
requirements,
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-

Emphesis on issues of netional snd
“internetional importence like Gender Equality,
L Environment, Ethics and Human values

through group léarning techniques in the
’ curriculum end teeching pedegogy.

B8 s8

Pa At Valies ..,

VeryGood Satisfied
Excallenm Good NotSatisfied

Feedback on Curriculum (Alumni 2023-24)

Parameter Average Rating
AFOCO01 4.7
AFOC02 4.1
AFOC03 4.3
~ AFOC04 32
AFOCO05 4.4
AFOC06 3.6
AFOC07 4.0
AFOC08 2.8
AFOC09 4.1
AFOC10 4.8
DATA REPRESENTATION
AFOCIO sy < S SO R LT AT S o s Soal
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Feedback on Curriculum (Employer 2023-24)

Parameter Average Rating
EFOCO01 2.80
EFOCO02 2.67
EFOCO03 3.05
EFOC04 3.20
EFOCO05 2.45
EFOC06 3.46
EFOCO07 2.80
EFOCO08 249
EFOC09 2.38
EFOC10 3.1
EFOCl1 1+ 0.87

“ Indicates the response in Binary pattern (Yes-1, No-0)

DATA REPRESENTATION
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‘ Action Suggested by Internal Quality Assurance Cell
»  on the basis of Student’s Feedback (on Courses) and the Feedback (Students, Teachers, Alumni’s and
Alumni) Feedback on Curriculum
(Action suggested to al the reference parameters below M+a, where M is mean and o is standard deviation of
the average rating of reference parameters)

Feedback on Curriculum (Students 2023-24)

List of reference parameters for action (below M+o< 1.6)

Parameter | Excellent | Very Good Good Satisfied | Not Satisfied Average
Rating
SFOCO1 0 0 50 0 50 |
SFOC02 0 0 50 0 50 1
SFOCO03 0 0 50 50 0 1.5
SFOC04 0 0 50 0 50 1
a SFOCO5 0 0 50 50 0 £S5
SFOC06 0 0 50 0 50 1
SFOC07 0 0 50 50 0 1.5
SFOC08 0 0 50 0 50 1
SFOC09 0 0 50 50 0 1.5
SFOC10 0 0 50 0 50 1
SFOCI11 0 0 50 50 0 1.5
SFOCI12 0 0 50 0 50 1
SFOC13 0 0 50 50 0 1.5
SFOC14 0 0 50 50 0 1.5
SFOCI5 0 0 50 50 0 1.5
SFOC16 0 0 50 0 50 1
SFOC17 0 0 50 50 0 1.5
"j SFOC18 0 0 50 50 0 1.5
Feedback on Curriculum (Teachers 2023-24)
List of reference parameters for action (below M+0<3)
Parameter Excellent | Very Good Good Satisfied Not Satisfied Average
Rating
TFOC02 20 50 30 0 0 29
TFOC04 30 30 20 20 0 2.7
TFOCO08 30 50 10 0 == 10 29

F eedback on Curricuilum Bachelor of Hotel Mianagement Session 2023-24 Quantum University




Feedback on Curriculum (Alumni 2023-24)

List of reference parameters for action (below M+g <3.7)

Parameter Average Rating
AFOC04 3.2
AFOCO06 3.6
AFOCO08 2.8

Feedback on Curriculum (Emloyer 2023-24)

List of reference parameters for action (below M+o <2.8)

~ Pairametér | | | Average_ [i&iting
EFOCO02 2.67
EFOCO05 2.45
EFOCO08 2.49
EFOC09 2.38

BV recaback on Curriculum Bachelor of Hotel Management Session 2023-24 Ouantum University



Reference Parameters Ref Recommendations of SSG of the Department
Requiring Action No
As this subject is more of practical exposure SSG has
VP3413 Teaching R-1 suggested to add more use of flip classes , extempore
(2.13) Pedagogy sessions, workshops on communication and personality
development.
There should be detailed oricntation scssion of about 1
SFOCO01 week in starting of the session in which the department
(1.0) head and faculties should clear out the queries and inform
SFOC02 the students about different value-added programs such
(1.0) as electives, Minor Program, Passion Program,
SFOC03 | Orientation R2 University rules & regulation, course objectives and their
(1.5) Program outcomes,  generic  information  about  class
SFOC04 representatives,  student representatives,  mentors,
(1.0) trainings during course, upcoming events of the semester.
SFOC14 Faculties and mentors are advised to help the students in
(1.5) choosing the right minor/open elective related to their
field of choice.
SFOCO5 SSG has recommended to make changes and add new
(1.5) subjects as per the latest trends of industry. The subject
TFOCO02 Rélivifnes codes are as follows:
(2.9) [ R3 HM31105, HM31164, HM32174, HM32135, HM34206,
TFOC04 Cum'(::ulum | HM34201, HM34205, HM34275, HM34274, HM34272,
Course, 2.7 HM35306, HM35301, HM35302, HM35365, HM35363,
Curriculum, TFOC06 HM36331, HM36327, HM36332, HM36374, HM37403,
Teacher (2.9) HM37404, HM37405, HM37406, HM37407, HM37408
&Alumni SFOC06 SSG suggests that with the help of peer learning, flip
Feedback (1.0 class, presentations, critical thinking, case studies the
SFOC11 curriculum enhancement can be done and students will
(1.5) ICT & also develop these skills in them that will help then in
AFOC04 ; their personality development.
(3.2) Cf)mmufuca = The l::irriculurfl shoulg effectively develop ICT and
EFoco2 | tion Skills communication skills by integrating hands-on technology
(2.67) use, collaborative projects, and real-world applications,
EFOCO05 ensuring students are proficient in digital tools and
(2.45) communication strategies for the modern workplace.
SFOC07
(1.5) The curriculum needs to be designed in a way that it
SFOCI12 enhances students' analytical and problem-solving skills
(1.0) Analytical R-S through diverse methods like mini project works, flipped
AFOCO06 Thinking classes, research-based assignments, and case studies,
(3.6) fostering active learning and practical application of
AFOCO08 knowledge.
(2.8) :
SFOCO08 L _‘c’_flfaf ' 'SSG has recommended to increase the quality of practical
(1.0) Practical _& ‘:i'.ssions by commencing the labs on time and making the
SFOCO09 approach 1 il ’ "§tplidents comfortable with new ingredients and improving
(1.5) ' r the frequency of classes as well..
g/
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- i SFOC10 Evaluating the curriculum's effectiveness in raising
. : (1.0) P awareness of issues like gender equality, sustainability,
EFOCO08 R-7 | human values, and wellness is vital. With the help of
(2.49) RS workshops organized by university or other university’s
the students can incorporate such qualities in them.
Treaining To ensure job-related skills, the curriculum for senior
SFOC13 & batches should integrate practical trainings, workshops,
(1.5) R-8 | internships, and industry connections, alongside
Placement : . . : £
" standardized certification, enhancing employability and
meeting industry standards effectively.
The mentors need to encourage their students for
SFOCI5 enriching their learning through diverse co-curricular
(1.5) Exltra— passion programs, vibrant campus clubs, S(:‘rcieties, an.d
EFOC09 curricular R-9 | engaging extracurricular a-ctivi'ties, fostering holistic
(2.38) activities development, participation in different inter university
competitions for enhancing skills, and promoting social
™ interaction and personal growth.
Integrating MOOCs, SWAYAM, and industry-
collaborated programs into thc curriculum cnhances
SFOC16 Overall students’ learning by providing diverse, practical
(1.0) Teaching R-10 experiences, bridging academic knowledge with industry
SFOC18 Learning needs, and fostering skills relevant to the job market.
(1.5) Process SSG suggested to include various extempore sessions,
different role plays, classroom activities to be performed
for enhancing the overall learning of students.
SSG has recommended to ensure high-quality student
assessment through a balanced mix of quizzes,
SFOC17 | Evaluation R-11 assignments, written exams, project work, and
(1.5) System presentations, emphasizing clear criteria, timely
-~ feedback, and varied formats to foster comprehensive
understanding and skill development.
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